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Case Study: BDO Consulting

CloudNine LAW™ and CloudNine Explore™

HIGHLIGHTS:

The combination of CloudNine Explore and CloudNine LAW maximize
efficiencies in case data assessment and pre-review culling.

CUSTOMER PROFILE

BDO Consulting provides litigation, investigation, forensic technology,
restructuring, valuation, risk advisory and industry-specific consulting services
to major corporations, law firms, insurance companies, financial service entities
and government organizations.

BUSINESS SITUATION

BDO Consulting’s Forensic Technology Services (FTS) practice is called upon to
perform comprehensive e-discovery services, including everything from data
collection to testimony. In an effort to control the costs associated with
e-discovery, BDO Consulting’s FTS practice enables clients to take advantage of
early data assessment (EDA) tools to process electronic data faster and quickly
remove less relevant files.

SOLUTION -

In 2010, BDO Consulting was introduced to CloudNine LAV, for e-discovery
imaging and electronic processing to filter and cull non-responsive and scanned
documents before review. Two years later, the firm added CloudNine Explore to
index, search and filter data at the source—on networks and external drives,
which significantly reduces the volume of data requiring costly reviews. These
e-discovery software tools were integrated into BDO's workflow when
managing e-discovery for their clients.

BENEFITS

e Decrease the number of files clients need to electronically process by filtering
out as much as 85 percent of non-relevant data.

» Expedite the early culling of electronic files.

» Reduce costs associated with e-discovery by decreasing the amount of
non-relevant data for processing, and thereby increasing the speed of
processing data.

We were impressed by the speed
of CloudNine Explore and liked
the idea of being able to run the

software on a single machine.

We recognized immediately this
could be a great addition to our

workflow.

In one case, we were able to load
nine million records into our
workflow overnight and have the
entire collection processed by
the next morning. In another
case, we processed 170,000
records in a 20-gig PST file in less
than two hours.

The processing speeds enabled
by CloudNine Explore and
CloudNine LAW allow us to meet
the needs of our clients and

exceed their timing expectations.

Managing Director
BDO Consulting



Every day our software helps our £ : ™
1,000+ clients answer their most pressing ClOU d nine

data discovery questions.

About CloudNine

Our clients benefit from a combination of innovative CloudNine software and a community of hundreds of service providers
and experts. Established in 2002, CloudNine has offices in Houston, Raleigh and Dayton with remote employees throughout
the USA.

CloudNine Differentiators

FLEXIBILITY ADAPTABILITY COMMUNITY TECHNOLOGY

On-premise, End-to-end or Hundreds of experts
mobile, cloud or complementary around the world
hybrid deployment. applications. ready to help.

Easy to deploy,
manage and use.

CloudNine Product Overview

™

Cloud Ingest and process more than 2,000 file types quickly while providing maximum flexibility in
LAW production and in export to review.
cloud ) Import, review and produce eDiscovery documents in-house with simultaneous operations,

CONCORDANCE flexible deployment and custom reports.

cloud Y Investigate issues, assess risk, confirm compliance and begin early case assessment to control
EXPLORE time and cost of producing redundant and irrelevant documents.

™

cloud Simplify the discovery process by allowing you to upload documents quickly and begin
REVIEW reviewing document collection in minutes.
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