
Case Study: Jones Bell
CloudNine Concordance® 

CloudNine Concordance is the most mature, easiest and cost effective 

on-premise review platform in the global legal markets.

Needing to leverage the skills of limited paralegal resources, the firm 

empowered their staff to implement technology solutions to reduce                

the weight of their workload and give the firm greater control of  

skyrocketing cost. 

The Jones Bell Law Firm (formerly Jones, Bell, Abbott, Fleming & Fitzgerald 

L.L.P) relied on the exceptional contributions of two paralegals to support 

the e-discovery work for the entire litigation portfolio handled by the firm. 

The team realized the potential to expand the use of CloudNine 

Concordance to more effectively manage the e-discovery workflow. 

Once all the processed electronic data had been loaded into CloudNine 

Concordance, the paralegal team would be able to work with their 

litigators to search, analyze, review, tag, and finally produce the responsive 

document set to opposing counsel.

The firm was able to create more databases in 6-months than they had 

previously accomplished in a full year.  The contributions by the paralegal 

team were utilized with greater efficiency by relying on CloudNine 

Concordance and thereby increasing value to the litigators they support.  

CloudNine Concordance

provides us with a much faster 

document review process than 

we would otherwise have to 

navigate.  The speed with which I 

can review electronic files inside 

of Concordance is just amazing.
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Every day our software helps our 
1,000+ clients answer their most pressing 
data discovery questions.

About CloudNine

Our clients benefit from a combination of innovative CloudNine software and a community of hundreds of service providers 

and experts.  Established in 2002, CloudNine has offices in Houston, Raleigh and Dayton with remote employees throughout 

the USA.

CloudNine Product Overview

CloudNine Differentiators

Ingest and process more than 2,000 file types quickly while providing maximum flexibility in 

production and in export to review.

Import, review and produce eDiscovery documents in-house with simultaneous operations, 

flexible deployment and custom reports.

Investigate issues, assess risk, confirm compliance and begin early case assessment to control 

time and cost of producing redundant and irrelevant documents.

Simplify the discovery process by allowing you to upload documents quickly and begin 

reviewing document collection in minutes.

FLEXIBILITY

On-premise, 
mobile, cloud or

hybrid deployment.

ADAPTABILITY

End-to-end or 
complementary 

applications.

COMMUNITY

Hundreds of experts 
around the world 

ready to help.

TECHNOLOGY

Easy to deploy, 
manage and use.


